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... opportunity through innovation  

FIRST systems software is used in a wide range of organisations to 
deliver tailored information management solutions matching specific 
business requirements. 

The flexibility of FIRST systems software is the key to optimising 
business opportunity through innovation. 

Here are just some of the innovative ways businesses are using our 
software solutions. 

 Management of an internal project register by an NGO in the health 
sector 

 Replacement of a separate intranet presence with a single, fully 
integrated ‘one-stop-shop’ web interface for a large public legal 
organisation 

 Online knowledge sharing resource for a petroleum research unit 
within a government department 

 Management of a subscription lending service for an occupational 
health and safety organisation 

 Research request system for transport researchers in a major 
state-based transport agency 

 Photographic research system to support exhibition research in a 
large museum 

 Distribution of dynamic practice area-based resource pathways and 
alerting services by a large corporate legal organisation 

 Expertise and skills register management in the legal sector 

 Provision of formatted data exports for commercial publication 
as CD-ROM databases 

 Contribution to the National Bibliographic Database via the Kinetica 
Batch*Link process 

 Management of the loan application and approval process by 
mortgage broking businesses 

 Secure management of litigation documents by a major legal firm 

 Management of an architectural materials photographic 
collection for a heritage organisation 

 Online purchase request and bookshop management system for a 
government agency 1 
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